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Regular Meeting - Board of Directors
Council of Unit Owners
Mutual 19B - Condominium of Rossmoor, Inc.

July 26, 2017
Sullivan Room - 1:00 P.M.

AGENDA

. Call To Order (Dunn, Gervais, Goldsborough, Lazar, Lederman, Mastrorocco, Nadeau)

Approval Of The Agenda

General Manager’s Report

Approval of Minutes of June 21, 2017 Meeting

Treasurer’s Report

A) Invoices for Payment

B) Authorize New CD for one expiring 8/8/17

. New Business

A) PPD Building Maintenance Checklist

B) RFQ - Engineering Services

C) McFall Berry

Unfinished Business - Update Reports

A) PPD Items and PPD Special Projects (Brick, Parking, SWM, Downspout), Pepco Logs,
Elkridge Drainage

B) Paint Floor At #88 Side Entrance and Under Mat at #91 Rear Entrance

C) “Who Pays” - Lawyer to review

D) Shampooing Carpets - Status

E) New bench at #89 and benches - Have PPD do another pad

F) Status of Clay Kenny projects (facia at #91, replace gutter at #91, plywood & shingles at #90,
leak in #89-3G)

G) Door paint touch up at Bldg. #90.
H) Letter Boards for Bldgs #93 and #94 - Status

[) Window Washing -
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8. Building Representatives
9. Leisure World Board of Directors and Advisory Committee Reports
10. Unit Owners
11. Open Forum
12. Adjournment
Next Regular Meeting is August 30, 2017, Sullivan Room, 1:00 p.m.

Next Agenda Meeting - August 23, 2017, Sullivan Room,1:00 p.m.
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REGULAR MEETING — BOARD OF DIRECTORS
COUNCIL OF UNIT OWNERS MUTUAL 19B —
CONDOMINIUM OF ROSSMOOR, INC.
June 21, 2017
Sullivan Room — 1:00 P.M.

Res # 8- #13

A regular meeting of the Board of Directors of the Council of Unit Owners of Mutual 19B —

Condominium of Rossmoor, Inc., was held in the Sullivan Room on Wednesday, June 21, 2017 at 1:00
p.m.

Directors Present: John Gervais, President; Richard Lederman, Vice President; Rita Mastrorocco,
Secretary; Janet Lazar, Director; Regina Goldsborough, Director; Sigrid Nadeau,
Director

Absent: John Dunn, Treasurer

Management: Melissa Pelaez, Director Mutual Services; Roberta Carter, Mutual Assistant

Visitors: Jane Gervais, Jude Howard, Kristin Doherty, Ann Kyber, Charles Middleton,

Connie Costa, Sid Lazar, Laura Rittenberg, Lorraine Gibbins

1. Call to Order — Mr. Gervais called the meeting to order at 1:00 p.m.

2. Approval of the Agenda — The agenda was approved.

3. General Manager’s Report — The General Manager’s Report was presented by Ms. Melissa Pelaez.
All questions and comments were responded to by Ms. Pelaez.

4. Approval of Minutes of May 25, 2017 — The Minutes of the regular meeting held on May 25, 2017
were approved as edited. Section 7L on page 3 was changed to state; Mr. Gervais stated that he will
contact Leisure World PPD to have them install the new directory boards for both buildings. And

Section 9C on page 4 was changed to state; Mrs. Lazar stated that the Leisure World pool will open
late.

5. Treasurer’s Report — Mr. Gervais reported on behalf of Mr. Dunn; the Mutual receipts for the month
of May were $116,000, disbursements of $106,000 which leaves a cash balance in the Operating
Account of $154,108.72. Cash investment total is 1,737,000. Two units were delinquent in monthly
assessments, 30 days overdue, but no more than 60 days.

A. Invoices for Payment- The invoices presented at the Board Meeting, upon motion duly made and
seconded, the Board approved payment of the following invoices:

1) Mutual 19B Board of Directors approved payment to McFall & Berry Management
Company Invoice # 193909 (Dated 5/30/17) in the amount of $2,200.80 for Annual
Flowers- Zinnias for all buildings and signs.

Resolution # 8, 6/21/17




2) Mutual 19B Board of Directors approved insurance claim payment of $1,005.14 to
LWMC; Invoice #1702112, Bldg.# 88-3D (Date of service 2/11/17) for the water leak in
Unit 3D main water valve, turned off, water went into two units below.

Resolution #9, 6/21/17

3) Mutual 19B Board of Directors approve seeking reimbursement of payment from unit
owner 15300 Beaverbrook Court, building #88, Unit 3D for insurance claim
invoice#1702112 (Date of service 2/11/2017) in the amount of $1,005.14 for the water
leak in Unit 3D main water valve, turned off, water went into two units below.

Resolution #10, 6/21/17

6. New Business-

A. E&R Proposal# 2829 (Dated 5/8/17) Window Washing- After discussion, upon motion duly
made and seconded, the board approved the E&R Window Cleaning Services Proposal # 2829

(Dated 5/8/17) to have all outside windows cleaned of all seven buildings; #88-#94 in the
amount of $4,865.00.

Resolution#11, 6/21/17

B. McFall & Berry; Deer Repellent Request and Water Request- After discussion, upon motion
duly made and seconded, the board approved the Deer Repellent & Watering Request submitted
from McFall & Berry. McFall & Berry Landscape Mgt. will apply deer repellent only to
appropriate material under duress due to deer browsing in planting beds at the entrance to
buldings#88-#94 of the mutual. The monthly invoice amount is based on how much repellent is
applied each month, service will be 2xs per month based on weather. McFall & Berry will begin
watering and run until Dec. 31, 2017 based on weather conditions and need for watering. The
hourly rate is $42.00 per man

Resolution #12, 6/21/17

C. Nominations for Service 2017 government Affairs Advisory Committee- Mr. Gervais stated that
the Board Chair of Directors sent out the notice looking for nominations, those that want to serve
on the committee are asked to submit a form for approval by the Mutual 19B Board.

7. Unfinished Business-Update Reports

A. PPD Items and PPD Special Projects- Mr. Gervais stated that Mr. Dunn will follow up with the
Board regarding the Special Project requesting engineers to inspected the mutual buildings.

B. Sight Distance Area at Elkridge Way- PPD is scheduled to do project in July.

C. Paint Floor at Bldg.# 88 Side Entrance and under mat at Bldg.# 91 Rear Entrance- After
discussion, upon motion duly made and seconded, the board approved the proposal & payment to
Palmer Brothers Painting & General Contracting, Inc. Proposal # 40533 (Dated 6/21/17) floor
painting services at bldg.# 88 side entrance and under the mat at bldg.#91 rear entrance in the
amount of $500.00.

Resoultion#13, 6/21/17




D. “Who Pays” Comments- Mr. Gervais stated he will contact the lawyer for review.

E. Shampooing Carpets- Roberta will follow up with Stansbury of when the completion was done of
all seven buildings.

F. CCOC Annual Report of Renters- Mr. Gervais informed the Board that there is a total of 46
renters in Mutual 19B.

G. New bench at #89 and benches- Mr. Gervais stated he will follow up of when to expect the bench
to be installed.

H. No smoking signs for buildings- Mr. Gervais stated that he will reach out to PPD to have the five
new signs put up outside the buildings.

I.  Status of Clay Kenny Projects (Facia at #91, replace gutter at #91, plywood & shingles at #90,
leak in #89-3G)- Roberta stated she will follow up with Clay Kenney.

J.  Interior Unit Door paint touch up at Bldg. #90- Mr. Gervais stated that Ronny felt that it would
not work to proceed with touch up areas with paint, he stated that the all need to be repainted.

K. Letter Boards for Bldgs. #93 and #94 (Need to install)- Mr. Gervais suggest to the Board to have
PPD to paint around the exposed areas.

L. Pat Ritter; Request to clean roof area over entrance to Bldg.# 91- Board approved having the
gutters cleaned at building #91 by PPD.

8. Leisure World Board of Directors Report- Mr. Gervais reported included: (1) They did not meet
since his last report to the Board. (2) Jolene King will be leaving Leisure World. (3) Still discussion
about the new Administration Building and items to be approved.

9. Advisory Committee Reports —

A. Community Planning, Security & Transportation- No report now.

B. Restaurant- Ms. Mastrorocco’ report included: (1) Signal Financial Credit Union (SFFCU) will
conduct a “Meet & Greet” open house event in July, the dates are posted in the LW News. They
will tentatively set to open the first week in August. (2) Recommendation for the automatic doors
for the Terrace Room will be presented to the LW Board for approval. Once approved by
management, they will be installed and get the money from the contingency fund. (3)
Recommendation to revise the Restaurant Advisory Committee charter to include review of all
government inspection report and license requirements and review for compliance has been sent
to the LWCC Board of Directors. (4) Chair slides and table feet have been ordered to replace
those missing and damaged. The extras will be installed by PPD when directed by the restaurant
staff. (5) The chairs of the Restaurantt and Health Advisory Committees met with Ed Richardson
of Perrie LCC concemning the health conditions of the restaurant. (6) The committee discussed
the services rendered at the restaurants, they recommended an outside professional to perform
their duties in a manner that interacts with the diner, example introduce themselves and smile. (7)
A new chef, Brad Smith, has been hired to work in Clubhouse I and run the banquet catering. (8)
Problems has been reported concerning group/party/banquet requests at the restaurants, when
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10.

11.

F.

G.

they book the rooms. The committee discussed the insertion of an article in the LW News on
what they need to do with requesting a room with the E&R Department.

Education & Recreation- Ms. Lazar report included: (1) Nicole Gerke stated that there is good
progress for the new fitness center; structure is up and the roof will be placed on soon. Expected
to open at the end of August beginning of September. (2) The additional work of reinforcing the
foundation soil costed $25,000 and other additional structural support costed $15,000. Thus, the
entire $80,000 contingency fund has been spent. (3) The opening of the outdoor pool was
delayed. (4) There were only 22 entries for the 4™ of July Parade this year. The Sherriff’s color
guard will be in attendance. (5) Many options for entry into the fitness center such as fobs and
special keys were discussed. (6) The PPD Advisory Committee recommended putting automatic
doors at the end of Clubhouse II near the activities room. (7) It was moved and passed to modify
the E&R policy to clarify for waving fees for last minute request for room usage. All requests
must be made within 72 hours of the requested day, and only certain room can be used. (8) A
survey of users of Eyre Travel is underway.

Physical Properties Department- Mr. Lazar stated that there was no meeting this month.

Health- Mr. Lederman reported on behalf of Mrs. Lederman: (1) The Committee continues
monitoring of restaurant inspections. (2) Proposed pilot project of a walk-in clinic at the Medical
Center is still being considered. (3) Wednesday, July 12 at 2:00pm in Clubhouse I, Tania Marek,
a Urogynecology Nurse, will address concerns of older women.

Tennis- Mr. Gervais stated that the committee just discussed the proper court time schedule.

Landscape- No report at this time.

Building Representatives- Reports were presented from the Building Representétives present at the

meeting.

Unit Owners — All reports were noted.

12. Open Forum- None

13.

Adjournment- The meeting adjourned at 3:43 p.m.

Next Agenda Meeting- July 19, 2017, Sullivan Room, 1:00 p.m.

Next Regular Meeting- July 26, 2017, Sullivan Room, 1:00 p.m.

Rita Mastrorocco, Secretary
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WORLD

OF MARYLAND

GENERAL MANAGER’S REPORT

July 2017

COMMUNITY TOPICS

1. Finances -

Operations were over budget approximately $14,000 in the month of June.

Year-to-date operating expenses are $14,100 over budget.

As of 6/30/17, there were 205 property transfers which generated approximately $830,000 in
contributions.

Signal Financial meet and greets and account sign ups.

Tuesday — July 11%,18%, and 25" from 2:00 — 3:30 at Clubhouse 1.

The first two events will be held in the Ballroom.
The final event will be held in the Maryland Room.

On July 13%,20%, and 27%, Signal Financial will have associates available in the

Ballroom from 2:00p.m. to 4:00 p.m. for residents interested in opening an
account.

. Budget Forum —

A forum will be held August 9™ at 2:00 p.m. in Clubhouse 1



4. Recruitment

New Hires:

Leo Fangmeyer-Golf Technician

Bogdan Kyselyov- Golf Technician

Tristan Pelaez- Golf Technician

Owen Peters- Golf Technician

Paul Weise- Golf Technician

Hans Wicklein- Golf Technician

Ann Johnson-Social Worker

Terria Smith-Administrative Assistant (E&R)
Catherine Seger-Property Manager (Fairways South)
Mayra Martinez-CSR (PPD)

Transfers:
Tim Matthews — Property Maintenance Coordinator — Montgomery Mutual
Jairo Monroy- Building Engineer — Fairways South

Departures:

Jolene King — Assistant General Manager Facilities & Service (July 14t
Marlene Smith-Executive Secretary

Lucy Dratman-CSR-PPD

Tim Coursen-Assistant General Manager Property Management

Open Positions:

Golf Course Technician — Golf Maintenance

Golf Course Technician — Seasonal/Summer Golf Maintenance
Security Guard — Security &Transportation

Recycling Driver — PPD Sanitation/Recycling

HVAC Service Technician — PPD

HVAC Foreman - (PPD)

Service Plumber — Plumbing - PPD

Shuttle Bus Driver - (S&T)

Administrative Assistant (Trust Services)

Filled Positions:

Social Worker-LCSW-C - Social Services
Property Manager — Fairways South
Property Maintenance Coordinator
Building Engineer — Fairways South
Customer Service Representative (PPD)
Administrative Assistant (E&R)




